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From :
Sent
To:
Subject:

shasta _
Monday, October 11, 2010 8:21 PM
Kennedy-web
Deny Goodman Water Company requested rate increase
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Dear Sandra Kennedy,
, . . .» . -» . -"X

" . ._.\

My name is Shanna Jacobs and I am a resident at Eagle Crest Ranch in Tucson, Arizona.. I am writing you today

to ask you to PLEASE deny the requested rate increase presented by Goodman Water Company. The docket

number is W-02500A-10-0382.

The rate amount that Goodman Water is requesting to increase is outrageous and completely unfair. As an

Eagle Crest Ranch resident, I could pay greater than 400% more for my water than adjacent communities such

as Catalina and Saddle brook who have different water providers.

Back in 2007, the Acc approved Goodman Water Company a rate increase. My water bill was $35.00 per

month and because of the rate increase my bill went up to $70.00 per month. If you do not deny Goodman

Water Company their request for ANOTHER rate increase, my water bill will go up to almost $110.00 per

month! This is completely UNACCEPTABLE !

I am on a strict budget, as l'm sure most residents are in this tough economic time. This increase would put

great stress on me and my family.

PLEASE do not approve this increase. Goodman Water Company is a State sanctioned Monopoly. If you don't

stop them now, they will continue to abuse the system and abuse us as homeowners and residents in Eagle

Crest Ranch.

I am requesting implementation of Impact Fees; also known as Hookup Fees, for all future ON~SITE homes.

This will prevent higher cost being passed onto current residents.

I am a registered voter. faithfully implement my right to vote. YOU represent me! YOU are my advocate !

Please remember this when you are making your decision to deny Goodman Water Company their request for

a rate increase.

DENY THE RATE INCREASE REQUESTED BY GOODMAN WATER COMPANY!

Sincerely,

Shanna Jacobs

Anlz0na Corporation C0mm1ss=0o

DOCKETEU
act in 6 281]

13£7(:l<p1 HE Lw

T
I
s

Za i
W .§*\ .»~

i . I

i,

1 |_.....



Katherine Nutt

From:
Sent
To:
Subject:

Janet D'Agostino [jldrn2@msn.com]
Monday, October 11, 2010 8:36 PM
Kennedy-Web
Please Deny Goodman Water's Rate Increase Request

Dear Ms. Kennedy,

This is regarding Goodman Water Rate Increase Docket#W-02500A-l0-
0382.

We demand that the above rate increase be denied. It is an unreasonable
increase, which would make our water rates in Eagle Crest Ranch as much
as 5 X higher than our immediate neighbors in Saddlebrooke, Tucson,
Catalina, and even Oro Valley. Goodman Water did not use good
judgment in building excessive water plants and infrastructure, which
could be capable of serving twice the number of the maximum potential
homes in Eagle Crest. We should NOT have to bail them out for their
excessive expenditures.

Furthermore, this type of monopoly should be regulated, so as to not
make .LQ hostages in our own homes. It is ludicrous to allow Goodman
Water to anticipate a > $200,000 profit next year, at our expense,
especially in this economic recession we are all trying to survive. They
want a guarantee of an l 1% profit! Who can expect that kind of return in
this economy? The greed is beyond my comprehension.

We implore you to give thoughtful consideration to the residents of Eagle
Crest Ranch as you review Goodman's unreasonable request.

Sincerely,
Don and Janet D'Agostino

Tucson, AZ 85739
520
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From:
Sent:
To:
Subject:

Helga Flynn [hklynn@q.com]
Monday, October 11, 2010 8:57 PM
Kennedy-Web
Water Rate Increase by Goodman Water Co.

Re: Docket Number W-02500A-10-0382 Goodman Water Company

I wish to inform you that the above mentioned water company is applying to
your commission for a water rate increase. The community that is affected
by the rate increase is the Eagle Crest Ranch Community located in Tucson,
As

The proposed rate increase by Goodman Water Co. creates a financial
hardship at this time in our life. My husband and I are retired and on
fixed incomes. We keep our water consumption at the lowest level and yet
our monthly water bill is larger than our average electric/gas/sewer
bills. We just cannot afford to pay more. Three years ago Goodman Water
Co. received approval for a substantial rate increase. Our water bill
jumped from $40 to $60 a month. We urge you to be sensitive to the needs
of the residents when you consider the proposed rate increase in these
difficult economic times. Thank you.

Helga Klynn
dawn I. www'
Tucson, AZ 85739
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From:
Sent:
To:
Subject:

David Vermeulen [dmvermeulen@mac.com]
Wednesday, October 20, 2010 10:12 PM
Kennedy-Web
re: Goodman Water Company Docket No. W-02500A-10-0382

Dear Commissioner Kennedy,

I am a resident in Eagle Crest Ranch and subject to the Goodman Water Company for my
residential water usage. I am opposed to this current application for a 53% rate increase as
this would place yet another burden on our financially stressed family. Goodman Water held a
customer information meeting tonight, October ze, and discussed some of the issues
surrounding this case. I understand the process that a rate application follows, but I have
a deep concern about part of that process. I am hoping you can encourage change in it, too.

The testimony that a company files is reviewed by the Acc and is "audited" and eventually a
decision is made based on the data and testimony given. Any rebuttal testimony on intervener
testimony, etc., is filed and depending on the evidence, a recommendation is finally given as
to what terms will be accepted. But the problem I have with this process is that while the
Acc receives the records and data from the applicant, (in this case, Goodman Water Company),
how do I know the records received by the Acc are indeed accurate? I learned specifically
from Goodman Water tonight that there is no external audit of Goodman Water Company's
financial records--ever. I feel it is of the utmost importance that Goodman Water be
required to obtain an outside audit of their financial dealings and records that should be
submitted to the Acc to be reviewed, rather than Goodman's own inside record. I am not
convinced that Goodman Water is showing integrity when applying to the Acc for a rate
increase. Who is to say that they aren't making up numbers to satisfy the requirements for
application? This is very disturbing because of the nature of this situation. This
particular increase would give Goodman Water a $286,69@ profit. In this economy, that is
outrageous. We can't afford to live in this neighborhood with our utilities skyrocketing
like this. When we conserve water (which we as a state and even a nation are encouraged to
do), we are penalized with a rate increase to cover the expense of revenue loss of the water
company who sells fewer gallons of water. So we lose either way! Not fair!

Please consider a recommendation for a 2% - 4% increase instead of a 53% increase.
that Goodman Water Company has to make money
to be a viable company, but it's not right to sink us all at once!
We can't be totally responsible to pay for James Shiner's poor decisions in the past and
should not have to continually pay five
times what every other water company in the Tucson area charges.
It's time to make this right. I urge you to be active in this role you in which you have
been elected. Please help Eagle Crest Ranch.

I realize

Sincerely,
Melanie Vermeulen
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From:
Sent:
To:
Subject:

Helga Flynn [hklynn@q.com]
Wednesday, October 20, 2010 1:54 PM
Kennedy-Web
Goodman Water Company

Importance: High

Re: Docket No. W-02500A-10-0382

Dear Ms. Kennedy,

The Goodman Water Company who supplies water to the residents at Eagle
Crest Ranch in Tucson is requesting a 53 percent rate increase.

My husband and I who reside in this community since 2006 have already
experienced a significant water rate increase three years ago which
increased our water bill from $30 to $60 per month. If approved by your
commission, the rate increase requested by Goodman Water will push our
water bill to almost $100 per month. WE SIMPLY CANNOT AFFORD SUCH AN
INCREASE U

We are not rich. We live on fixed incomes. Our life style has been
profoundly altered by the economic crisis and every additional expense is
painful.

Please vote against the proposed water rate increase. Thank you for
listening.

Sincerely,

Helga Klynn
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From:
Sent
To:
Subject:

Rebecca Clemons [r.clemons@mac.com]
Tuesday, October 12, 2010 1:55 PM
Kennedy-Web
Goodman water rate increase #W-02500A-10-0382

October 11, 2010

Goodman Water Company Rate Increase
Goodman Water Company
Docket# W-02500A-10-0382

Sandra Kennedy:

Aside from the emotional issues (fixed income, large families, no work, social security and/or disability, first homes, dreams etc).
Goodman Water Company's request for a judicious rate increase is just WRONG!

Goodman Company sent out a letter (see attachment #t) dated September 28th, which we received Oct 1, inviting its customers to a
meeting October 20th to "explain the circumstances surrounding the application for a rate increase filed by the company to the
Arizona Corporation Commission, and to respond to questions customers may have regarding the rate increase request and
related matters". Goodman did not mention in the letter that the increase would total upwards from 100.00 a month minimum per
household. Goodman knew and knows that the situation would be settled on the 18th of Oct. and Oct. 20 would be too late for any of
us to share our grievances and/or take effective action to have the rate increase denied. This would leave us helpless and without
choices for our own well being. This malicious attempt to prey on a community for their Company's mismanagement and bungled
business plans is WRONG!

It is non-professional and unjustified for Goodman water to hold Eagle Crest Ranch community as hostage in their attempt to clear their
mistakes and produce huge profits for themselves by gouging the customer with over-the-top water rates. Customers who through our
monthly payments now, keep this thriving company, who would like everyone to think it is just a little al' desert company, alive! I am
reminded during 9/11 when a Starbucks shop hiked up their water prices to 10.00 and more a small bottle, just because they could. But
even they were prosecuted
and many lost their jobs because it was WRONG!

The Eagle Crest Ranch community should not be held responsible or accountable for the greed, monumental business errors,
questionable business associates, embarrassing failures, and cunning trickery of Goodman Water Company. it is just WRONG!

There must be an elected official, law maker, politician, who can stand with the people they serve and see that we need a Champion
now. The Goodman Water Company vs. it's Customers is becoming a saga that will have profound consequences for communities,
state and country, no matter which way it goes. To say you work on behalf of us, the people, and do not DENY this unreasonable,
undue request by Goodman Water Company is just WRONG!

PLEASE DENY GOODMAN WATER COMPANY'S REQUEST FOR A RATE INCREASE!

Thank you,

Rebecca Clemons

Tucson, AZ 85739
we»
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From:
Sent:
To:
Subject:

MICHAEL NEIDICH [mineidich@coMcAsT.nET]
Tuesday, October 12, 2010 1:50 PM
Kennedy-Web
Goodman Water Rate Increase Request

RE: Goodman Water Rate Increase Request

Dear Madam or Sir:

We in the Eagle Crest Ranch Subdivision should pay no more for water than we would be charged by Tucson Water.
Instead, we are paying $9/Ccf where Tucson Water would charge us $1 .54. And to add insult to injury, Goodman
Water is requesting a 50% increase! l'm a retiree and the water bills are onerous. Please don't allow Goodman Water
to increase our rates.

Sincerely,

Michael Neidich

Tucson, AZ 85739
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From:
Sent
To:
Subject:

Janell Merrill [janeII.rich@comcast.net]
Tuesday, October 12, 2010 8:04 AM
Kennedy-web
Goodman Water Company Docket Number W-02500A-10-0382

Arizona Corporation Commission Docket Number W-02500A-10-0382
Goodman Water Company

My husband and I retired and moved to Arizona just before the economic downturn. Since then we have been
living on a fixed income while our nest egg dwindled and our home value declined. It has been a nightmare
that we saved our whole life for and we are at an age where we don't have the time to recover.

Goodman Water is proposing a rate increase that would harmfully impact our living standard and our property
value. lam writing this letter to demand that this rate increase be denied. Goodman Water is asking for 35%
net profits on the backs of families struggling to make ends meet. We will be paying 400% higher for our
water than the surrounding communities of Saddle brook and Catalina.

Goodman Water made a bad business decision to build the water system with twice the capacity as needed
for this tract. This excess capacity should be taken out of the Fair Value Rate Base. They are the only water
company in the greater Tucson area that does not charge Impact Fees. This must be required for all future
homes built.

How can the little people fight this monopoly? We are their only customer and they can hire all the attorneys
they need and just pass the cost to us. I urge you to make the right decision and deny this rate increase.

Janell Merrill

Tucson, As 85739
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